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The Honorable Jocelyn G. Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive. Suite 100
Columbia, South Carolina 29210

The Honorable C. Dukes Scott
Executive Director

Office of Regulatory Staff

1401 Main Street, Suite 900
Columbia, South Carolina 29201

Re:  Carolina Water Service. Inc.: Notice of Restrictions of the Use of Water Service.
Dear Ms. Boyd:

Pursuant to S.C. Code of Regulations Section 103-772. T am writing to inform the
Commission and the Office of Regulatory Staff that Carolina Water Service. Inc. must temporarily
restrict the use of potable water for lawn and landscaping irrigation in the Forty Love Point and
Indian Fork subdivisions. 1 have enclosed copics of a written notice that will be delivered to the
affected customers.

Please let me know if 1 can provide any additional information regarding this issue.

With best wishes. T am.

Charles L.A. Terreni

c The Honorable C. Dukes Scott
Ms. Dawn Hipp
Mr. Bob Gilroy
Mr. Rick Durham
Scott Elliott. Esquire




Utilities. Inc:

A

To the Homeowners of Forty Love Point & Indian Fork:

We regret to inform you that Carolina Water Service must temporarily implement an irrigation
restriction in the Forty Love Point and Indian Fork subdivisions until further notice.

The new well drilled last summer that was expected to provide the additional source water has
proven not to be reliable and was not placed into service as we had expected.

For the time being, in order to avoid having irrigation demand lower the pressure of the system too
much during the morning and afternoon peak demand hours, we ask that you abide by the
limitations outlined below.

Carolina Water Service is asking you to conserve water as follows:

Restrictions on Use of Outside Water:
1. Outdoor irrigation limited to a maximum of two days per week
a. Premises with even addresses —~ Tuesday, Thursday, or Saturday.
b. Premises with odd addresses - Wednesday, Friday, or Sunday.
2. No watering is allowed on Monday to give the water system a chance to recharge.

3. No watering is to occur between the hours of 5:00 am and 9:00 am or between
3:00 pm and 8:00 pm.

The help of the neighborhood in limiting lawn irrigation, so as not to coincide or conflict with peak
demand hours, is greatly appreciated. Please follow these watering restrictions so as to avoid
further restrictions which could include prohibiting all outdoor water usage.

Carolina Water Service has been seeking suitable property in a separate location in order to drill
another well. We are close to coming to terms with the purchase of a property for a new well
installation. Once the new well source is in service and running, the system should return to
satisfactory and consistent pressure throughout the day.

We greatly appreciate your cooperation during this time.
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